CONFIDENTIALITY POLICY – PRIVACY PROTECTION
Site www.mars-venus.fr 
Site manager: 

O&D Productions
100a Route d'Arlon
1150 Luxembourg
Luxembourg

What information do we collect?

· We collect information when you register on the site of O&D Productions sarl www.mars-venus.fr, enter a competition or a promotion, place an order, respond to a poll or a communication such as an e-mail, or participate in any of the site's other functions. 

When you register or when you place an order, we may ask you for your name, sex, date of birth, e-mail address, address, post code, daytime telephone number and/or mobile number, language. You will also be asked if you want to go on our e-mailing list by registering for the newsletter. You can, however, visit our site anonymously or buy tickets without registering. 

· When you enter a competition or take part in a promotional event, we may again ask you for your name, address, e-mail address and date of birth so that we can run the competition effectively and inform the winners. 


· We also receive and retain data on the number of clicks and other information relating to hits on our website, which can be linked to the personal details that you have supplied. This information is used to analyse and improve the use of our website and to personalise your visits to the site to ensure they are in line with your preferences.
How do we use this information on you? 

We can use the information that we collect when you subscribe, when you participate in a game or a promotion, when you buy our products, whether you are surfing on our website or whether you are using certain other functions on the site, as follows: 

· To personalise your use of the site and enable us to show you the type of content and product offers that interest you most. 

· To enable us to help you by answering your requests sent to customer service. 

· To find out more about the internauts and clients who consult the site and to offer you tailor-made functions, promotions and other messages. 

· To process your transactions quickly. To run a competition, a promotion, a poll or another site function. 

· To send out standard letters concerning products, offers and information which we believe are of interest. If you are not interested in receiving this information, please refer to the section "How can you eliminate, remove or change the information that you have supplied?" below. 

· If you have opted to receive electronic messages from O&D Productions sarl, we may send you e-mails on a regular basis. If you want to stop receiving our messages, please refer to the section "How can you eliminate, remove or change the information that you have supplied?" below. If you have not opted to receive electronic messages from O&D Productions sarl, you will not receive e-mails.
How do we protect internauts' details? 

We implement a series of security measures to ensure the security of your personal details. These details are protected by secure networks and are only accessible to a limited number of people who have special rights of access to these systems and who undertake to respect data confidentiality. When you place an order or when you access your personal details, we offer you the use of a secure server. 

Do we pass on the information we collect to third parties? 

We neither sell, market nor transfer in any way your identifiable details to third parties unless we have your prior agreement as described hereunder. The company managing the show "Men are from Mars, women are from Venus", O&D Productions sarl, attaches great value to the security and confidentiality of your personal details and applies procedures and policies similar to this in order to guarantee that your privacy is respected. Your data may be passed on to partners who host our websites and to other parties involved in the smooth operation of our website. These parties are not considered to be third parties, participating in the business of O&D Productions sarl or at your service, and they undertake to respect the confidentiality of this information. We may also pass on your details when this becomes obligatory in order to comply with legal requirements. 

How can you eliminate, remove or change the information that you have supplied? 

To change your e-mail subscriptions or stop receiving messages from O&D Productions sarl, please let us know by sending a letter to O&D Productions sarl, 100A route d’Arlon, 1150 Luxembourg, LUXEMBOURG, or by sending an e-mail to julie.desirant@oetd.eu. Please note that, due to e-mail publication schedules, you could still receive letters that are already in the production line. 

Links to third parties
With the aim of providing you with an even more interesting content, we may include links to third parties on our site. These linked sites have distinct, independent confidentiality policies. We therefore have no responsibility for the content and activities of these sites. Nevertheless, we endeavour to protect the integrity of our site and would welcome any comments on these linked sites (particularly if a specific link does not work). 

Changes made to our policy 

If we decide to change our confidentiality policy, we will post the changes on this page. Any changes made to our confidentiality policy will only apply to information collected after the date of the change. The last change to our confidentiality policy was on 9th November 2009.
Questions and comments 

Your questions, comments and concerns regarding confidentiality are welcome. Please send us all your comments concerning confidentiality or any other question via the contact page on this site.
On-line policy only 

This on-line confidentiality policy applies to information collected through our websites. 
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